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First Steps:

e If you are using Ezidebit integration with Centaman - Please contact Ezidebit Support to
confirm that your primary account is hold.
We have been working with them to develop a process in regards and they are ready to
facilitate.

e Please be advised that we will need to know at least a week in advance of your site going
back to normal activities (the specific date would be extremely helpful) so we can prepare an
‘onboarding’ response that includes both us and Ezidebit to assist with.

e [f you are taking sales through POS please continue to close off and process your end of day.

Swim School

1.

You will need to leave students from classes and refund where necessary.

We would highly recommend that you take note of each student currently attached to
class before you action this.

Think of this as your term ends now and term 2 will start at the usual date (for most sites
this sounds like after the first term school holidays)

At this point, all your classes should have no students in them.

Per general practice on a term rollover, you will need to run a Bulk Enrolment from
Swimschool.

The effect of this will generate the new classes — however it will not pull across any
students — which is why you will need to take note of this.

Part of the re-adjustment process when coming back online is to confirm and enroll
students as per need.

If you do not run bulk-Enroll at your centre — please contact Support through the usual
channels as soon as possible so we can assess and facilitate how best to serve your
needs.

Memberships:

Be aware that these steps can be done before or after the Ezidebit account hold — the
effect of what you are doing is to make sure the membership status in Centaman is
reflected correctly and preparing for re-adjustment back to normal operations.

We are looking into a process to wipe all schedule at a bulk level — but this can be done
within the specific membership within the Member Module when you go to Ezidebit
Account Details and then Clear Schedule — if you need assistance please contact Support
in regards.

There are two methods we are going to look at with both pros and cons.
One is cancelling/expiring all memberships and the other is timestop/suspension.
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Cancelling/Expiring Members

e Select the Utilities button on your Launchpad:

Management

Sessions - Kiosk

Database Ini Editor

Ezidebit Test Visa
Accounts

Utilities

CMS

Bookings

Website

Or run directly from the Centaman folder, usually located in C:\Centaman or

C:\CentamanEnterprise:
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n CE_sms.zip

a%| CE_sms_Dev_Linkfield.exe

&%) CE_SM511.5.exe

&¥] CE_smsLinkfieldDev.exe

8 CE_smsLinkfieldDev.zip
&% CE_Stock 9.9.3.exe

Eﬂ CE_Stock.exe

&%] CE_Stock11.exe

EE CE_Tms.exe

a2 CE_Tms_Lite.exe

EE CE_Tms_Remote.exe

&%) CE_Tms_Server.exe

&%) Ce_TMS_ViewerOlder.exe

&¥) CE_Tour.exe

=¥ CE_Tpr_Service.exe

[au]

09,/10/2018 10:53
31/05/2018 16:09
30/08/2017 13:31
31/05/2018 16:09
24/09/2018 15:08
17/09/2014 1.2:05
11,/10/2017 14:25
30/08/2017 13:31
17/08/2014 12:05
17/09/2014 12:05
17/09/2014 12:05
17/09/2014 12:05
11,/10/2017 14:25
17/09/2014 1.2:05
17/00/2014 12:05

1a%] CE_Utils.exe

CE_WDA.application
& CE_WDA.exe

¥

111072017 14:14
11,/10/2017 1414

WinRAR ZIP archive 4137 KB
Application 11,438 KB
Application 11,490 KE
Application 11,488 KB
WinRAR ZIP archive 4232 KB
Application 10,187 KE
Application 10,205 KB
Application 10,205 KB
Application 5378 KB
Application 4614 KB
Application 3,532 KB
Application 5021 KB
Application 239 KB
Application 9,600 KB
Application 3828 KB

17 : icati

11/10/2017 14:25 Application 5,847 KEI
Application Manif... 2 KB
Application 3,572 KB

Click the Right Arrow until you see the Modify Member Expiry Or Joining Dates:

Attach / Remove Report
Categories to Members

Shift F7

Fix 1899 Dates

Shift F10

Modify Member Expiry
or Joining Dates

CENTAMAN Systems

Apply GST to Stock
Buttons

Apply GST to BMS Cost
Rates

Inc / Dec Member Visits

Ctrl F2

Shift F9

Apply / Remove Time

Ctrl F3

Check Secondary
Bookings Integrity

Stop to Members

e Tick the box, and select OK on the warning that pops up:
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s Modify Member Expiry / Joining Dates e
i Thiz utility updates the expiry or joining date of all members attached to any
memberzhip ype.
[v iTick thiz bow to indicate that pou understand what this ubility does, then press OF.
i J ok x Cancel |
[.ﬂ Medify Member Expiry / Joining Dates -
Memberships Mew Expip Date
LoD ..n.. |
- LEVEL 1
i I LEVEL2 < |
LEVEL 3
MEMDIS
MHTHGYM 24 2bh BB 2V 2F 28 30
ks 1 2 3 4 5 & 7
PRO RATA TEST g 9 10 11 12 13 14
C S5-AM 1% 16 17 18 19 20 21
iy 22 23 24 25 26 27 28
SMS-MON-AM DN 12 3004
oM LM T Today: 30/10/2018
ShAS-SAT Ak —"-LD ate Based f, Duration Based /
gmggﬁLPﬂTﬂ U Ignore Members Joined
Sh5-5UIN-PM @ Before
ShS-THL -2k
e THL @ e 0102m8 v
SMS-TUE-&M
SMS-TUE-PM @ \Update Join Date
SMS-WED-AM
SMS-WED-PM @@ Update Expiry Date
SPwN
SPwWH-LEIS v [ Recalculate based on MemTHdr
Select Al Unselectal | —

e Select the Membership Type you want to update.
e Choose what Date you want the Expiry to be.

e Make Sure Update Expiry Date is selected.

e Select Proceed
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e You should then see the below successful message:
(=l
L]

Memberships Mew Expiy Date
L-DD FY
LEVEL1
LEVEL 2 KN !
LEVEL 3
MERMDIS
MNTHGYM K3 2 3 4 5 b

L 7008 8 10 11 12 13
PREORATA TEST 14 15 16 17 18 13 20
gmg-ﬁmﬂhﬂl 21 22 23 24 25 26 27
WS -FRI-EM 28 2% I 31 2 3
SMS-MOM-AM 4 h b 7 a 9 10
vl Pe— T Today: 30/10/2018
SRS -SAT M _“"-lDate Based f Duration Based /
gmggﬁLiﬂ @ Firizhed Updating E =piry D ates 1 Ignore Members Joined
SME-5LIN-PM @ Before
SMS-THU-AM : :
S5 THL-PM @ Aiter | 301042018 |
SMS-TUE-AM . VOK
gmg-‘IREEEEf&MM i@ Update Join Date
SMS-WED-PM {@ Update Expiry Date
SPwWM
SPWH-LEIS - E Fecalculate bazed on MemTHdr

Select Al Urselect Al | —

This will process all your memberships to expirel on the specific date
you’ve assigned.

You must be aware that:

e For people to go active again — they will need to be re-joined to
the membership.

e If they are direct-debit — this will also set their account from
Active to Cancelled and that when re-joining it should re-attach
to the existing account.

e Be aware of that any owing amounts and be ready to confirm.

e For upfronts — dependent on your policies it would be best to
refund for cost.
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Suspension/ Timestop

1. Follow the same procedure as above to get to Utilities — however choose this option:

Apply / Remove Time

Stop to Members

Ctrl F3

This will take you to this screen:

Eﬂ Apply / Rermowve Time Stop to Members %

—Memberzhip —Members Active az of

CIIMISIT-FIT e IEDHDEJEDED "’h

1 104ISIT-REC

E 20SIT-FIT
2041SIT-REC

] ASCS5-10V @ 4pply Th @ Remove TS

[]ASC-55-8¢ 4

[| CA- ACT

C& -aCT -DD

~JAMDEY l@ Duration Based @ Date Bazed

STATE

ADULT D

ADULT-DD i

-CHAMPS ||:|

-CHAMPS-DD

COUMTRY

-COUNTRY-DD

-DEVEL

-DEVEL-DD

-DEWVS w

Select Al | 2] Unselect & |

_"-,Based oh Memberzhip T}lpeﬁsed on Member Moz, [/ | Proceed |

100000000040
PEERER YR RYE

1.) Select Based on Membership type.

2.) Select All or specific membership types.

3.) Select the current day.

4.) Leave Apply TS

5.) With Duration or Date Based — you can select whether you want the TS to be dynamic (i.e
the amount of days) or have a fixed (fixed end date of the TS)

Duration will account for the join date and adjust pro-rata, but may have variable end dates -
whereas date-based is a hard fixed date that ignores this, but is a uniform date of return
across the board.

6.) Click on Proceed to finalize the process.
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Be aware that:

You will need to run the process and select Remove TS if there is a sudden adjust that
allows normal operations to begin again.

For direct-debit — this will change the individual account status from Active to Hold
This has no effect when the primary site account is on Hold.
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